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in my comment

I would like to take this opportunity to repl to the

comments that were filed with the FCC. As

filed on March 31, 1997, I am an advocate and a f person who

has been involved with telecommunication issues fo the past 10

years, mostly on the local level.

CORRBOTION

I would like to make one correction to my co ents that I

filed on March 31, 1997. On page 4, "U.S. Teleco unication

Association" should have been "U.S. Telephone Asso iation". I

apologize for the confusion.

COJOllNTS

I was pleased to learn that Telecommunication for the Deaf,

s by voice

Inc. (TDI) filed their comment requesting consider tion of

"establishment of a second number for the

telephone users"l. They have similar positions as my own.

Careful consideration of their idea would be great y appreciated

1 Telecommunications for the Deaf, Inc., CC ocket No.
92-105, March 31, 1997.



by the deaf community.

Mitch D. Travers in his comments filed with th FCC

suggested the gateway concept, Automated Non-TTY In tiated

Calling system (ANTICS) in which all non-TTY/ASCII sers would

call the TTY users' voice number and the call would automatically

be re-routed to a relay center which would automati ally call the

TTY/ASCII user. This is similar to the concept I oposed in a

previous filing with the FCC (CC Docket 90-571)2. would like

to be given the opportunity to have my calls autom ically re-

routed to the relay service of my choice.

Many parties expressed concern about the cost nd timing of

implementing the nIl (i.e. 711). I agree and this is why I

u+ged, in my earlier comments, that we call a summ't meeting on a

national level to further develop the implementati n of the 7113

(and second nIl). I strongly believe this will de elop unity and

a spirit of cooperation among all parties to speed up the

implementation of using nIl for TRS. For instance there are

several ideas I have heard the past few weeks abou how we can

"by-pass" some of the technical problems faced by he local

telephone companies, who may not have the necessar equipment,

software and switches to handle the nIl implementa ion. We could

explore, for example, a temporary technical soluti n similar to

an idea used in Hawaii ... dialing 1-711 until lephone

companies installed the necessary equipment, soft re, and

2 Comments of David J. Nelson, March 17, 199. See page 16
under "Auto.atic Call Porvard (Personal Voice r)".

3 Comments of David J. Nelson, CC Docket No. 92-105,
Karch 31, 1997.



switches.

relay

Baudot. It

the TTY

th Baudot and

Some commenters expressed concerned about

Baudot and ASCII as separate phone lines. In

ASCII call. If not, then the call

services (especially in DC) use the same line

ASCII. The relay center first checks to see if it 's an incoming

percentage of calls in Baudot. While this is very

has been an increase in ASCII calls. If all the T s have the

works out very well. Some of the commenters said t ere is a high

v.18 or newer standard codes4 , I can assure you the percentage

of call modes will be reversed.

311 C04e for Non-emergency Police Access

need to

sociation ofI agree with comments filed by the National

is no excuse for failing to provide access to 311

the Deaf (NAD) that these 311 service centers must be accessible

by TTY in the same way it is required under ADA fo 911. There

call the non-emergency service center like any oth r citizen in

this country.

CQlCLUSION

I appreciate the opportunity to submit these eply comments.

We, the deaf and hard of hearing community applaud the FCC for

taking the opportunity to seek comments on the Use of N11 Codes.

The deaf and hard of hearing community is already xcited about

the prospect of the N11 Codes to be used when call ng into the

TRS. We urge the FCC to issue a final rule on the Use of N11

4 Comment of David J. Nelson, WT Docket No.
November 27, 1996 (page 9), CC Docket No. 90-571,
(page 12) and April 21, 997 (page 1).

6-198,
arch 17, 1997



Codes which mirror the comments the deaf and hard 0 hearing

community have presented. We ask that this be acco plished as

soon as possible.
Respectfully Sub itted,

• Nelson


